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The HEIDENHAIN Representations Network

Our Services in Your Region

Our authorized service partners ensure that materials
are regionally available and provide well-trained ser-
vice engineers to support you quickly and effectively.

Through regular training courses conducted by the
DR. JOHANNES HEIDENHAIN GmbH

our representations offer a

certified service quality management!

The all-inclusive support for your HEIDENHAIN
products provided by our competent service part-
ners in your area saves you time and money,
and increases the up-time of your machinery.

¢ Rapid availability of products
- from regional stock and
- from direct access to the central HEIDENHAIN
warehouse for replacement and exchange units

e On-site service support and competent
telephone assistance for HEIDENHAIN products
and applications

o Expertly performed repairs

¢ Servicing and installation of
HEIDENHAIN products on-site

ESD Giscmfl'rum"“lt BEREICH At our authorized service partners all repairs are
BEI HANDHABUNG carried out by highly qualified staff at high-tech
) workplaces.

AraA e fr A Particular emphasis is put on ESD protection.




The HEIDENHAIN Representations Network

Overview

Country

Representation

Address

2] Argentina

NAKASE SRL

NAKASE SRL.

B1653A0X Villa Ballester, Argentina
Q@ +54(11) 47684242

E-mail: nakase@nakase.com

B3 Australia

HEIDENHAIN in Australia

FCR Motion Technology Pty. Ltd
Laverton North 3026, Australia

@ +61 (3) 93626800

E-mail: vicsales@fcrmotion.com

= Austria

DR. JOHANNES HEIDENHAIN GmbH

HEIDENHAIN Techn. Biiro Osterreich
83301 Traunreut, Germany

® +49 (8669) 31-1337

E-mail: tba@heidenhain.de

[ Belarus
Ukraine

GERTNER Service GmbH

GERTNER Service GmbH
50354 Huerth, Germany

@ +49(2233) 96314 0

E-Mail: cologne@gertnergroup.de

Il Belgium

HEIDENHAIN NV/SA

HEIDENHAIN NV/SA

1760 Roosdaal, Belgium

@ +32(54) 343158

E-mail: sales@heidenhain.be

&1 Bosnia and Herzegovina

NAVO d.o.o.
2000 Maribor, Croatia

E glroatia_ NAVO d.o.o. 3 +386 (2) 429 72 16
ovenia E-mail: hubl@siol.net
DIADUR Industria e Comércio Ltda.
~ . - 04763-070 — Sao Paulo — SP, Brazil
) i ’
Brazil DIADUR Industria e Comércio Ltda. @ +55 (11) 5696-6777
E-mail: diadur@diadur.com.br
ESD Bulgaria Ltd.
. . Sofia 1172, Bulgaria
[l Bulgaria ESD Bulgaria Ltd. 3 +359 (2) 9632049
E-mail: inffo@esd.bg
DR. JOHANNES HEIDENHAIN
(CHINA) Co., Ltd.
Bl china DR. JOHANNES HEIDENHAIN Beijing 101312, China

(CHINA) Co., Ltd

@ +86 10-80420000
E-mail: sales@heidenhain.com.cn




Country

Representation

Address

e Czech Republic

HEIDENHAIN s.r.o.

HEIDENHAIN s.r.o.

106 00 Praha 10, Czech Republic
@ +420 272658131

E-mail: heidenhain@heidenhain.cz

Danmark

TP-Teknik

TP TEKNIK A/S

2670 Greve, Denmark

@ +45(70) 100966

E-mail: tp-gruppen@tp-gruppen.dk

B Finland

HEIDENHAIN Scandinavia AB

HEIDENHAIN Scandinavia AB
02770 Espoo, Finland

@ +358 (9) 8676476

E-mail: info@heidenhain.fi

B8 France

HEIDENHAIN FRANCE sarl

HEIDENHAIN FRANCE sarl
92310 Seévres, France

@ +33 0141143000
E-mail: info@heidenhain.fr

Great Britain

HEIDENHAIN (G.B.) Limited

HEIDENHAIN (G.B.) Limited

Burgess Hill RH15 9RD, United Kingdom
Q@  +44 (1444) 247711

E-mail: sales@heidenhain.co.uk

Greece

MB-Milionis Vassilis

MB Milionis Vassilis
17341 Athens, Greece

® +30 (210) 9336607
E-mail: bmilioni@otenet.gr

[ % | Hong Kong

HEIDENHAIN LIMITED

HEIDENHAIN LTD

Kowloon, Hong Kong

@ +852 27591920

E-mail: service@heidenhain.com.hk

=1 Hungary
Il Romania

HEIDENHAIN
Kereskedelmi Képviselet

HEIDENHAIN Kereskedelmi Képviselet
1239 Budapest, Hungary

@ +36 (1) 4210952

E-mail: info@heidenhain.hu

E india

HEIDENHAIN Optics & Electronics
India Private Limited

HEIDENHAIN Optics & Electronics India
Chennai — 600 030, India

@ +91 (44) 26151289

E-mail: ashoklal@satyam.net.in

B Indonesia

PT Servitama Era Toolsindo

PT Servitama Era Toolsindo
Jakarta 13930, Indonesia

® +62 (21) 46834111
E-mail: ptset@group.gts.co.id

& 1srael

NEUMO VARGUS MARKETING LTD.

NEUMO VARGUS MARKETING LTD.
Tel Aviv 61570, Israel

@ +972 (3) 5373275

E-mail: neumo@neumo-vargus.co.il

['H | Italy

HEIDENHAIN ITALIANA S.r.l.

HEIDENHAIN ITALIANA S.r.l.
20128 Milano, ltaly

@ +39 02270751

E-mail: info@heidenhain.it

[®]Japan

HEIDENHAIN K.K.

HEIDENHAIN K.K.

Tokyo 102-0073, Japan

@ +81(3) 3234-7781

E-mail: sales@heidenhain.co.jp

i} Korea

HEIDENHAIN Ltd.

HEIDENHAIN LTD.

Gasan-Dong, Seoul, Korea 153-782
@ +82(2) 2028-7430

E-mail: info@heidenhain.co.kr

ESD Bulgaria Ltd.

E o ESD Bulgaria Ltd Sofi a 1172, Bulgaria
=Py 9 9 : @ +359 (2) 9632949
eroia E-mail: info@esd.bg
ISOSERVE Sdn. Bhd
. 56100 Kuala Lumpur, Malaysia
B Malaysia ISOSERVE Sdn. Bhd 3 +60 (3) 91320685
E-mail: isoserve@po.jaring.my
HEIDENHAIN CORPORATION MEXICO
=l Mexico HEIDENHAIN CORPORATION 20235 Aguascalientes, Ags., Mexico
MEXICO @ +52(449) 9130870
E-mail: info@heidenhain.com
HEIDENHAIN Scandinavia AB
Norway HEIDENHAIN Scandinavia AB 7300 Orkanger, Norway

@ +47 72480048
E-mail: info@heidenhain.no




Country

Representation

Address

= Netherlands

HEIDENHAIN NEDERLAND B.V.

HEIDENHAIN NEDERLAND B.V.
6716 BM Ede, Netherlands

@ +31(318) 581800

E-mail: verkoop@heidenhain.nl

Norway

HEIDENHAIN Scandinavia AB

HEIDENHAIN Scandinavia AB
7300 Orkanger, Norway

@ +47 72480048

E-mail: info@heidenhain.no

A Philippines

MachineBanks' Corporation

Machinebanks' Corporation
Quezon City, Philippines 1113

® +63(2) 7113751

E-mail: info@machinebanks.com

[ Poland

APS

APS

02-489 Warszawa, Poland

@ +48 228639737

E-mail: aps@apserwis.com.pl

B Portugal

FARRESA ELECTRONICA, LDA.

FARRESA ELECTRONICA, LDA.
4470 - 177 Maia, Portugal

@ +351229478140

E-mail: fep@farresa.pt

[ Russia

00O «HEIDENHAIN»

OO0 HEIDENHAIN
125315 Moscow, Russia

@ +7 (495) 931-9646
E-mail: info@heidenhain.ru

| Singapore

HEIDENHAIN PACIFIC PTE LTD.

HEIDENHAIN PACIFIC PTE LTD.
Singapore 408593,

® +656749-3238

E-mail: info@heidenhain.com.sg

&l Slovakia

KOPRETINA TN s.r.o0.

KOPRETINA TN s.r.o.
91101 Trencin, Slovakia
@ +421 327401700
E-mail: info@kopretina.sk

South Africa

MAFEMA SALES SERVICES C. C.

MAFEMA SALES SERVICES C.C.
Midrand 1685, South Africa

@ +27 (11) 3144416

E-mail: mailbox@mafema.co.za

= Spain

FARRESA ELECTRONICA S.A.

FARRESA ELECTRONICA S.A.
08028 Barcelona, Spain

@ +34 934092491

E-mail: farresa@farresa.es

Sweden

HEIDENHAIN Scandinavia AB

HEIDENHAIN Scandinavia AB
12739 Skarholmen, Sweden

@ +46 (8) 53193350

E-mail: sales@heidenhain.se

Switzerland

HEIDENHAIN (SCHWEIZ) AG

HEIDENHAIN (SCHWEIZ) AG
8603 Schwerzenbach, Switzerland
@ +41 (44) 8062727

E-mail: verkauf@heidenhain.ch

Bl Taiwan

HEIDENHAIN Co., LTD.

HEIDENHAIN Co., Ltd.
Taichung 407, Taiwan

® +886 (4) 23588977

E-mail: info@heidenhain.com.tw

E= Thailand

HEIDENHAIN (THAILAND) LTD

HEIDENHAIN (THAILAND) LTD
Bangkok 10250, Thailand

@ +66 (2) 398-4147-8

E-mail: info@heidenhain.co.th

€.F] Turkey

T&M Mihendislik Mimessillik

T&M Miihendislik San. ve Tic. LTD. STI.

34738 Erenkdy-Istanbul, Turkey
@ +90 (216) 3022345
E-mail: info@tmmuhendislik.com.tr

USA
Canada

HEIDENHAIN CORPORATION

HEIDENHAIN CORPORATION
Schaumburg, IL 60173, USA
Q@ +1(847)490-11 91

E-mail: info@heidenhain.com

=l venezuela

Maquinaria Diekmann S.A.

Maquinaria Diekmann S.A.
Caracas, 1040-A, Venezuela
@ +58(212) 6325410

E-mail: purchase@diekmann.com.ve

[ vietnam

Advanced Manufacturing Solutions
Pte Ltd

AMS Advanced Manufacturing
Solutions Pte Ltd

HCM City, Viét Nam

@ +84 (8) 9123658 - 8352490
E-mail: davidgoh@amsvn.com




Replacement Monitors for HEIDENHAIN-Controls

Excerpt from our monitor product range

This overview contains HEIDENHAIN replacement monitors for current and dis-
continued HEIDENHAIN controls.

Advantages of original HEIDENHAIN monitors:
- Ultimate immunity to interference
- Cable lengths up to 40 m depending on the model
- 100% compatibility
- Quality standard HEIDENHAIN

Control model Old monitor Replacement ID

TNC 150 BE 110 BE110F 617526-01
TNC 151 BE 211(B) BE 211 F 375881-21
TNC 155 BE 411/412 BE 411 F/BE 412 F | 375401-21
TNC 223 BE 311 BE 311 F 375832-21
TNC 246 BE 212 BE 212 F 650259-21
TNC 351 BE 212/ BF 150 BE 212 F 650259-21
TNC 355

CNC 322/ 223 oF 192/ BE 252 BE 212 F 650259-21
TNC 360/ 306

TNC 407 / 406

TNC 415 BC 110 BC 110 BF 374964-21
TNC 425

Continued on next page



Replacement Monitors.for HEIDENHAIN Controls

Excerpt from our monitor product range

This list contains replacement monitors for current and discontinued controls.

Control model Old monitor Replacement ID
TNC 426 C /P BC 110 BC 110 BF 374964-21
TNC 410 M
TNC410C/P BC 120 BC 120 F 391268-03
TNC 426 M
This monitor can only be replaced at the
TNC 124 HEIDENHAIN Service in Traunreut,
iTNC 530 BF 150 353522-04
MANUALplus 620 BFT 131 583683-01
This monitor can only be replaced at the
TNC 320 HEIDENHAIN Service in Traunreut,

All monitors can be exchanged ex stock.
For this purpose contact your regional agency or
the HEIDENHAIN Service in Traunreut.

Your Contact to the HEIDENHAIN Service

The HEIDENHAIN helpline for The HEIDENHAIN technical helpline:

repairs, spare parts, exchange units

and complaints

Domestic Team Measuring Systems / Machine Calibration ~ PLC Programmierung for TNC

+49 (8669) 31-3121 +49 (8669) 31-3104 +49 (8669) 31-3102
service.ms-support@heidenhain.de service-plc@heidenhain.de

Foreign Team .

+49 (8669) 31-3123 NC pProgramming Lathe Controls
+49 (8669) 31-3103 +49 (8669) 31-3105

Complaint management service.nc-pgm@heidenhain.de service.lathe-support@heidenhain.de

+49 (8669) 31-3135 ; i . )
NC Support For more information visit our website:

service.order@heidenhain.de +49 (8669) 31-3101 www.heidenhain.de/service
service.nc-support@heidenhain.de




